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Pillar 1: Policies and Practices 91.79% 95.38% 55.86%
Pillar 2: Data-Driven Practices 48.33% 93.33% 44.22%
Pillar 3: Digital Capability 64.18% 74.93% 52.64%
Pillar 4: Public Service 72.89% 61.75% 55.49%
Pillar 5: Smart Back Office 88.00% 97.00% 59.09%
Pillar 6: Secure and Efficient Infrastructure 56.00% 81.00% 53.05%
Pillar 7: Digital Technology Practices 81.88% 80.00% 57.04%
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1 [wwnuleuesasnanyufus (Policies & Practices) 13 43.57 91.79 95.38 55.86
1.1 Digital Policy 96.67 100.00 56.54
1.2 Cyber Security Policy 90.00 100.00 47.28
1.3 Legal & Regulatory Mechanism 100.00 100.00 61.84
1.4 Data Policy 80.00 80.00 59.34
2 ﬂ‘iSUJuﬂ’]iﬁlﬁuuﬂé’f’J‘&J%@%a (Data-driven Practices) 12 79.73 48.33 93.33 44.22
2.1 Data Governance 40.00 100.00 40.01
2.2 Open Data & Sharable Data 73.33 73.33 65.66
2.3 Data Privacy 40.00 100.00 33.42
3 é‘fﬂEJmWL’Smﬁﬁﬁmﬂ%’géﬁ’mﬁ%ﬁa (Digital Capability) 20 34.70 64.18 74.93 52.64
3.1 Digital Leadership 65.00 80.00 50.66
3.2 Training and Development 80.00 100.00 57.26
3.3 Digital Competency* 49.83 49.83 49.83
4 [U3N1301A35 (Public Services) 30 39.59 72.89 61.75 55.49
4.1 Service Provision 95.71 62.86 59.89
4.2 Promotion for Digital Service Usage* 69.52 80.95 77.34
4.3 Customer Experience (Usability) 49.52 49.52 49.52
4.4 Public Participation 46.67 55.56 40.92
5 |nsuimsdansguluuRdsia (Smart Back Office) 10 44.54 88.00 97.00 59.09
5.1 Integrated Enterprise 100.00 100.00 66.91
5.2 Process Optimization 80.00 95.00 53.88
6 [lnssasrsiugrunusiunsaonfouaziiszansam (Secure and Effici 10 0.00 56.00 81.00 53.05
6.1 Reliable Infrastructure 80.00 100.00 71.84
6.2 Cybersecurity (Cybersecurity Standard and Procedure) 20.00 52.50 24.86
7 [welulagfdvianaznisunluld (Digital Technology Practices) 5 40.00 81.88 80.00 57.04
7.1 Digital Technology Practices 81.88 80.00 57.00




